Rinnai Corporation
September 30, 2010

Notification of Personnel and Organizational Changes

Rinnai Corporation implemented the following personnel and organizational changes, effective
October 1, 2010.

1. Organizational Changes (effective October 1, 2010)

Placed Customer Service Division under the Quality Assurance Headquarters.

2. Personnel Changes
Change of Executive Officer’s Area in Charge (effective October 1, 2010)

Name New Title Current Title
Executive Vice President Executive Vice President
In charge of Research & In charge of Research &
Development Headquarters, Development Headquarters,
Production Headquarters, Production Headquarters,

Tsunenori Narita Overseas Business Overseas Business Headquarters
Headquarters, and General and Customer Service
Manager of Marketing & Sales | Division, and General Manager
Headquarters of Marketing & Sales
Headquarters

Other Principal Changes (effective October 1, 2010)

Name New Title Current Title
General Manager of Accident General Manager of Customer
Hiroaki Kumazawa Information Control Office, Service Division
Quality Assurance Headquarters
Deputy General Manager of Deputy General Manager of
Shinji Kawai Customer Service Division, Production Control Division,
Quality Assurance Headquarters | Production Headquarters
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